Notice of Member Meeting and Election for Little Elm Valley Water Supply Corporation
1. The Meeting for the Little Elm Valley Water Supply Corporation will be held at the Ratibor Country Grill, Temple, Texas. The meeting will start at 7:00 p.m. on the 23rd of January, 2020.
2. Due to no opposing candidates, the Board of Directors election  was cancelled.

3. Members who want to address the board or the membership must sign-in on a separate sheet provided by the presiding director indicating the topic they wish to discuss.  Members will be given three minutes each to speak.  

4. No motions may be accepted or action taken on issues brought up at the meeting from the floor. All action items must have been included on the posted agenda.  Members can request that items be placed on the agenda for future annual (or special) members meetings or for future meetings of the Board of Directors.  This limitation is required by the public notice requirements of the Texas Open Meetings Act and is not an attempt to limit any member’s access to the Board of Directors or the membership.
Agenda for Members’ Meeting
1. Presiding director calls the meeting to order at 7:00 p.m.  

2. Presiding director announces the total number of members present at the meeting.  Presiding director will then announce that a quorum of the membership is present and that the meeting may proceed.  Presiding director shall read the approved resolution for the cancellation of the Board of Directors election.  

3. Read and approve the previous Member Meeting minutes.  

4. Update reports

a. Report of board president or presiding director

b. Report of Corporation manager

c. Auditor’s report on system finances

5. Open or Public Forum: Comments from members who signed up to speak, limited to three minutes each.

6. Closing comments by presiding director.

7.  Adjournment of Meeting.
HELPFUL TIPS ABOUT YOUR SERVICE
1. You can call 1-866-729-2549 to make payments using your credit/debit cards or your banking account information.  You can also visit our website to make a payment:  www.littleelmvalleywsc.com.   For assistance please call our office. 

2. If experiencing low pressure or no water, please check your meter before calling our office.  The easiest and fastest way to know if you have a leak is to go directly to your meter.  The meter has a dial which turns when water flows through it.  Make sure all faucets inside and outside are turned off and go to the meter to see if the dial is turning.  If it is turning, you have a leak on your personal line that is causing the low pressure or no water.
3. We offer One-Time Adjustment for high usage bills.  To qualify for this adjustment, the adjust amount must save you $200 or more on the bill.  In most cases, a water bill has to be around $500 or more to qualify for the One-Time Adjustment.  If you do not qualify, we will be glad to set you up on a monthly payout.

4. You must contact our office for water line locates 48hours prior to digging.  We are not set up on Texas 811.  We do NOT locate personal water lines.  

5. You are to have a personal cut-off valve at the meter.  We do not make it a priority to repair the system’s cut-off valve if it malfunctions.     

6. Payments are due the 21st of each month.  If the 21st is on a weekend or holiday, then the due date is extended to the next business day.  We allow 10days after the due date to receive payments with the $5 late fee.  Late payments are due by the disconnect date at 4:30pm.  Any accounts paid after 4:30pm on the disconnect date will accrue $35 Service Trip Charge that will have to be paid to prevent interruption of service.  
7. Keep updated on events or major outages by signing up for ALERTS.  Simply go to our website www.littleelmvalleywsc and click to subscribe for ALERTS.  You can receive them by text and/or by email.  Call our office if you need help.
Office Hours Monday - Friday 8:30am – 4:30pm

Phone number:  254-697-4016  
Email:  watersystems@farm-market.net

“This institution is an equal opportunity provider, and employer.”

